
Aetna Better Health® of Virginia 
PO Box 818044 
Cleveland, OH 44181-8044 

Aetna Better Health® of Virginia   
Resubmission through Availity 
Dear Provider: 

Do you have a claim that falls into one of these categories? If so, you should use the 
Resubmission function within our Provider Portal, Availity. 

• Itemized Bill 
• Duplicate Claim 
• Proof of Timely Filing 
• Coordination of Benefits 
• Claim/Coding Edit (Claim Check, ClaimsXTEN, and Cotiviti) 
• Corrected Claim 

This functionality will not be found in the Appeals section of Availity. It will be found in the 
Send Attachment option under Claim Status. 

Follow the instructions on the next few pages to submit your reconsiderations. 

Access the Provider Dispute and Resubmission Form on our website. 

We appreciate you using our Provider Portal. 

Aetna Better Health of Virginia 

AetnaBetterHealth.com/Virginia 
VA-25-05-05 

  

https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/virginia/provider/pdf/Provider%20Dispute%20and%20Resubmission%20Form.pdf
https://AetnaBetterHealth.com/Virginia
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This document outlines what steps a provider will take to submit a claim attachment using the 
Provider Portal. 

Step Action 

1. Log on to the provider portal using your credentials. 

Note: If you are not registered with Availity, you can do so here. 
For assistance registering, contact Availity Client Services at 1-800-282-4548. 

2. Navigate to the Claim Status & Payments section and select “Claim Status.” 

https://www.availity.com/Essentials-Portal-Registration


3. To access the Claim Status, select their payer from the dropdown: 
AETNA BETTER HEALTH ALL PLANS AND NJ-VA MAPD-DSNP 
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4. Enter all required fields (indicated with an *) and hit Submit. 

5. Select the claim in question 



6. Click on the Send Attachments icon. 

Resubmission through Availity 
Page 4 of 5 

7. Enter the Tax ID and hit Submit. 

8. Select Add File. 



9. Select the applicable file from your computer and, when done, select Open 

Note: Repeat this step if there are multiple attachments; move to next step when 
complete. 

10. Select Send. 

11. End Process 
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