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NETWORK NOTICE

June 3, 2025
To: All Network Providers
From: Provider Experience

Subject: Clarifying Notice: Prior Authorization
Requirement for TCM Services

Provider Notification

This notice is to clarify upcoming changes related to Targeted Case Management (TCM)
services.

Effective July 1, 2025, prior authorization will be required for all individuals receiving TCM
services. This requirement applies to any claim representing a new month of service (whether
on a rolling or calendar month) beginning on or after July 1, 2025.

Please note that prior authorization requirements will resume for all other services on June 25,
2025. Please see our previously published network notice here:
Prior Authorization Resumes for Select Behavioral Health Services

Training & Support:

To support our providers through this process, ABHKY will host provider training opportunities,
during Virtual Office Hours (VOH), on the prior authorization process both before and after the
June 25, 2025 effective date.

Virtual Office Hours Schedule & Registration Links:

e June 04, 2025 @ 10:00am est. - Prior Authorization & Utilization Management Review

e June 11, 2025 @ 10:00am est. - Understanding Upcoming Prior Authorization (PA)
Requirements

e June 18, 2025 @ 10:00am est. - Prior Authorization & Utilization Management Review

e June 25, 2025 @ 10:00am est. - Understanding Upcoming Prior Authorization (PA)
Requirements
July 02, 2025 @ 10:00am est. - Prior Authorization & Utilization Management Review -
July 09, 2025 @ 10:00am est. - Understanding Upcoming Prior Authorization (PA)
Requirements

e July 16, 2025 @ 10:00am est. - Prior Authorization & Utilization Management Review

e July 23, 2025 @ 10:00am est. - Understanding Upcoming Prior Authorization (PA)
Requirements

For additional information and to review all related policies and information, please visit our
website here: https://www.aetnabetterhealth.com/kentucky/providers/newsletters.html



https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/kentucky/providers/pdfs/Upcoming Changes to Behavioral Health Prior Authorization.pdf
https://events.teams.microsoft.com/event/b08a5e3e-9b47-4eba-b99f-0b7f58cd6219@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/7a4fde83-5181-4d1a-8fde-d669f6fa2e3d@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/1fd0bac2-cbff-4163-abfe-326f8e32a2aa@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/e0875cac-c854-41f3-a8bd-b450834b75c5@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/af3763c9-5e25-45e5-b78a-6a3a7cdd4faf@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/c000e444-c848-4200-b1f8-25b76317075f@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/688412ce-2691-47b5-8587-06e44a2a2bea@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://events.teams.microsoft.com/event/62ef3a67-27ce-46ef-96bb-4846d2db6aed@fabb61b8-3afe-4e75-b934-a47f782b8cd7
https://www.aetnabetterhealth.com/kentucky/providers/newsletters.html
https://www.aetnabetterhealth.com/kentucky/providers/index.html
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=e3645da1-15f7-4bf7-bbbe-d3228ec9b160

If you have any questions or need further assistance, please contact your Network Manager.

Thank you for your continued partnership and commitment to delivering high-quality care.

Questions?
Take advantage of our CONTACT US WEB FORM. This form allows you to share the
right information from the start, so you don't have to spend valuable time tracking
down the help you need. As an added benefit for us both, we have ensured that any
request or inquiry made through this form is routed to the appropriate department.

To access the form visit:
https://www.aetnabetterhealth.com/kentucky/providers/contact-us.html

or call Provider Services at1-855-300-5528

Health Plan Website

The health plan website is a resource for members and providers. Providers will find information
such as the member handbook, provider manual and the formulary on the health plan website

Visit the Website at: AetnaBetterHealth.com/Kentucky
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Find doctors and medicines

Welcome
providers

At Aetna Bettar Health® of Kentucky, we're changing the
way people get Medicaid covarage. On this page, you'll find
resources for physicians, administrators and health care
professionals who are part of our network.

Would you like to become a network provider?

What's new?
Stay up to date with our latest provider news.

Sew notices and newslsttars >

As always, do not hesitate to contact your Network Manager with any questions
or comments.
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Thank you for your valued partnership in caring for Aetna Better Health of
Kentucky Members.
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