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3 things to do when you are home. If you 3. Take medicines safely.
y y y
during and are prescribed medicine, ask Taking medicines on time can
s o how and when you should help you stay well. Make sure
after an ER visit take it. to follow any instructions you
The emergency room (ER) is 2. Tell your provider. Your gotat the hospital. And.tell
. ; : your primary care provider
there when you need it. But provider might not know .
) or pharmacist about any new
that doesn’t mean you want to that you went to the ER. Let .
. medicine. They can check to
go back anytime soon. There them know what happened , v
: make sure it doesn't interact
are steps you can take to avoid and schedule a follow-up with vour other medications
a return trip. Here are three visit if needed. They can y '
things you can do to help help you manage your Sources: AARP; National Committee
yourself heal — and stay out of health conditions. for Quality Assurance; UpToDate
the hospital.

1. Ask questions. Make
sure you understand your
condition and test results.
If you aren’t sure, ask again.
Find out if there is anything
you need to do to stay well
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Utilization
Management
(UM)

If you have questions
about a UM process or
a UM issue, you can call
our UM staff. They are
available 8 hours a day
during normal working
business hours for
inbound, collect or toll-
fee calls. Our staff can
also receive inbound
communication about
UM issues after normal
business hours. Our
staff will identify
themselves by name,
title and organization
name when initiating
or returning calls
about UM issues. Call
1-855-300-5528 (TTY:
711). Free interpreter
services are available
for all languages.

Early and Periodic Screening,
Diagnostic and Treatment (EPSDT)

Our EPSDT team is here to help
your children from birth to age
21 get the care they need. This
includes well-child checkups,
immunizations, vision and dental
care, hearing, and lead testing.
Other medical services may

be necessary and may also be
included. Our EPSDT team can
help you schedule your child’s
doctor visit. They can assist with
transportation to appointments
as needed.

Important appointments

for your child

* Vision: Your child must have an
eye exam before they start school.
Your child is eligible for eyeglasses
once a year with a prescription.

* Dental: Your child’s first dental
visit is recommended before their
first birthday. A good time for this
is after their first tooth appears.
Your child’s basic dental services
are covered through age 21.

Important member information

Check out the latest Member Handbook online
at AetnaBetterHealth.com/Kentucky.

The Member Handbook includes:
* Information about our quality and care
management programs

* Pharmacy benefits

* Your rights and responsibilities

* Benefits and services included and excluded
from your coverage

* When you may have to pay for services

* How we evaluate new technology

* Benefit restrictions for services out
of network

* Translation or interpreter services

* How to file a claim

* Information about your providers

* How to choose a primary care provider,
specialist, behavioral health provider and
hospital services

* How to obtain after-hours care, emergency
department care or 911 services

* How to obtain care when in an out-of-

service area

* How to file a complaint or an appeal

AetnaBetterHealth.com/Kentucky
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Do you need care management
or disease management?

If you have a past history of health problems or problems
getting health care, we want to work with you and your
doctor to meet your health care needs. Our care managers
will work with you to develop a plan of care that will focus
on helping you with your health problems or any barriers
you may have in reaching your health goal.

Aetna Better Health of Kentucky has a disease management
program for our members with asthma, diabetes, heart
failure, chronic obstructive pulmonary disease, chronic
kidney disease and depression. These programs help you
care for yourself through education.

If you think you need care or disease management

help or have any questions about these services, call
Member Services at 1-855-300-5528 (TTY: 711) and ask
to speak to care management. Our office is open Monday
through Friday, 7 AM to 7 PM ET. You can also look for us
online at AetnaBetterHealth.com/Kentucky. If you call
after hours, you can leave a message, and someone will
call you the next business day.

AetnaBetterHealth.com/Kentucky

§ Pyx Health

Because no one gets better alone =

Pyx Health is here
for you with support
and resources

Everyone can use a little extra
support, so we've partnered with Pyx
Health to help make each day better
with companionship, connection and
empowering wellness activities! Sign
up and get real-time help finding
resources, or have a friendly chat
with one of their compassionate
staff members.

Plus, receive uplifting support with
mood, anxiety, motivation and more
with a personalized app experience.
It's safe and secure, and there’s no
cost to you. Get connected to the help
you need to stay happy and healthy.
Just search “Pyx Health” in the Apple
App store or Google Play, or simply go
to HiPyx.com.

Privacy and your
medical information

For information about how

your medical information may
be used and disclosed and

how you can get access to this
information, please review

the notice of privacy practices

at AetnaBetterHealth.com/
kentucky/footers/privacy.html.
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My doctor
visit checklist

This list can help you talk to

your doctor. Fill it out and take it

with you to your visit.

What the doctor needs
to know

| am most concerned about:

| have these new or
worsening symptoms:

My health has changed (new
medications, surgery, etc.):

| have these limitations (poor
vision, difficulty walking, etc.):

Questions to ask

ODo you have any follow-up
instructions for me?

OOWhen will | get my test results?

COWhen should | schedule my
next appointment?

COWhen should | expect to
see improvement?

C11f there is no improvement,
what should | do?

' S Clip and save

Supporting Kentucky Youth

How to choose a

disability-friendly doctor

Seeing a doctor for regular
checkups is a key part of
living well with a disability.

A primary care doctor can
help you stay healthy and feel
your best. You can get help
with things that matter to
you, like:

* Staying active

* Getting around

* Easing pain

* Managing stress

Is your doctor a good fit?

You deserve a doctor you
trust and feel at ease with.
Here are a few things to
look for:

OAre the office and exam
rooms easy to get to? What
about parking spaces? Are
there ramps or elevators?

F

[JAre the exam rooms
disability-friendly? Is it safe
and easy for you to get to and
from the exam table or chair?

Ols the office staff helpful?
Do they make you
feel comfortable?

[JDo they provide information
in a way you can understand?

[ODoes the doctor
have experience with
your disability?

[JDoes the doctor spend
enough time with you?

For help finding a doctor, call
Member Services.

Sources: American Academy of
Family Physicians,; Centers for
Disease Control and Prevention;
National Institute on Aging

AetnaBetterHealth.com/Kentucky
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Keep kids with
chronic conditions
healthy at school

There's a lot to do to get kids
ready for school. They may
need new clothes and supplies.
But what if they happen to
have a chronic health condition
or disability?

In that case, your back-to
school list may include one
more thing: a plan for how
the school will help your child
stay healthy and get an equal
chance to learn.

Be an advocate

From asthma to autism,
diabetes to cerebral palsy, many
conditions can affect how much
help kids may need in school.
No two kids are alike. But some
may need help with:
* Taking medicines at school
* Following a special diet
* Learning in the classroom
« Safely using the playground
or participating in sports and
other physical activities

Work with the school

You can help make sure your
child’s needs are met.

Schedule a meeting with the
school staff to talk about your
child’'s needs. You can invite
their doctor to this meeting. Or

Supporting Kentucky Youth

pr -

the doctor can give the school
written health instructions.

This information can be used
to make a plan for your child.
Sometimes this is called either
a 504 plan or an individual
education plan (IEP). It will
describe what services your
child needs. And it may include
learning goals for your child too.

Over time, keep revisiting the
plan with the school staff. You
can continue to adjust it based
on how your child is doing.

Dealing with urgent issues

Your child’s care plan should
also describe what to do in
case your child has a health
emergency at school.

Make sure the school knows
how to contact you and your
child’s doctor with questions.
And be sure to tell the

school any time your child’s
doctor changes.

Sources: American Academy of
Pediatrics; Centers for Disease
Control and Prevention

Between birth and 18 years

old, children and teens
should receive a variety of
vaccines. Not sure if your child
is up-to-date? Check in with
your child’'s doctor. Need a
family doctor or pediatrician?
We can help. Call Member
Services at 1-855-300-5528
(TTY: 711).

AetnaBetterHealth.com/Kentucky 5
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complications lead to hospital
stays — and even deaths.

4.Viruses tend to change each
flu season. Scientists review
U.S. flu vaccines yearly to
make sure they best match
circulating viruses.

5.Influenza spreads. Be
ready — get vaccinated as
promptly as possible.

6. Flu vaccines have a solid
safety record. Vaccines
can't give you the flu — and
serious side effects are

very rare.
. ?
Without delay! 7. Shot or spray? You can have
. it your way. Flu vaccines
7 great reasons to get your flu vaccine are available as shots or
*
1. Immunization is the No. 1 2.Spare yourself, The flu can nasal sprays.
best way to prevent the bring miserable symptoms *The nasal spray is an option for
flu. With rare exceptions, and lead to missing work healthy people ages 2 through 49
everyone 6 months and older or school. years who are not pregnant.

needs a yearly flu vaccine. .
yearly 3.Influenza makes some people Source: Centers for Disease

seriously ill. Every year, flu Control and Prevention

Qpn Contact us For additional details or if you have questions, please call Member Services at
% & 1-855-300-5528 (TTY: 711 or TDD: 1-800-627-4702).

This newsletter is published as a community service for the friends and members of Aetna Better
Health of Kentucky. This is general health information and should not replace the advice or care you
get from your provider. Always ask your provider about your own health care needs. Models may be
used in photos and illustrations. 2022 © Coffey Communications, Inc. All rights reserved.

Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al nUmero que aparece en el reverso de su tarjeta de identificacion o al
1-800-385-4104 (TTY: 711).

6 AetnaBetterHealth.com/Kentucky
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CHINESE: I & : IR EFRHERP B BESESEIRY - FHELN ID FEEMEARBE
1-800-385-4104 (TTY: 711) °

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kénnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Ruckseite Ihrer ID-Karte oder
1-800-385-4104 (TTY: 711) an.

VIETNAMESE: CHU Y: néu ban néi tiéng viét, c6 cac dich vu hé trg ngdn ngtt mién phi danh cho ban. Hay
g0i s6 c6 & mat sau thé id cla ban hodc 1-800-385-4104 (TTY: 711).

ARABIC: 25a sall ad )l e Joail laally @l i) g5 4 salll sacbuoal) ciladd (Jld el yall Aally chans i€ 13) -4k sala
(711 :2Sd) 5 aall) 1-800-385-4104 Jo sl dnas i) el Cils

SERBO-CROATIAN: OBAVESTENJE: Ako govorite srpski, usluge jezi¢ke pomodi dostupne su
vam besplatno. Pozovite broj na poledini vase identifikacione kartice ili broj 1-800-385-4104 (TTY - telefon
za osobe sa oStecenim govorom ili sluhom: 711).

JAPANESE: T EEIEHAZEZHFEICES AL BN TER Y R— DY —EXEHBWEITET, IDA—F
EEDEFEES. £7/2151-800-385-4104 (TTY: 71N E CTHERLCEE

FRENCH: ATTENTION: si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le numéro indiqué au verso de votre carte d'identité ou le 1-800-385-4104 (ATS: 711).

KOREAN: F2|: 8t=01E AIE3tAl= 82, 210 X[ MH|AE =2 0|85 4= ASLICE #3te| ID 7t= S| A
HSEL} 1-800-385-4104 (TTY: 711) Ho = ¢i=s] FHA|2.

rr

PENN DUTCH: Geb Acht: Wann du Deitsch Pennsilfaanisch Deitsch schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf die Nummer uff, ass hinne uff dei ID
card iss, odder ruf 1-800-385-4104 (TTY: 711).

NEPALI: 979 faqg e I TUTE J9Tell 9THT diodges, 9 TSl ATHl (79[ FIHT AT Gg1IdT 9a8s
ST | TUTSHI ATSS! HISH! TGS Lol A+ AT 1-800-385-4104 (TTY: 711) AT I T 4|

OROMO (CUSHITE): Hubadhu: yoo Oromoo dubbatta ta'ee, gargaarsa tajaajiiloota afaanii, kaffaalttii bilisaa
ni jiraa siif. Lakkoofsa bilbiilaa ID kee duuba irraa jiruun yookiin 1-800-385-4104 (TTY: 711).

RUSSIAN: BHIMAHWE: echv Bbl roBOpYTE Ha PYCCKOM A3blKe, BaM MOTYT NpeAoCTaBUTb
6ecnnaTtHble ycyru nepesoAa. No3BoHUTe Mo HomMepy, ykazaHHOMY Ha 06paTHO CTOPOHe BaLlei
NAEHTUPNKALMOHHOW KapToOUKn, Uin no HoMmepy 1-800-385-4104 (TTY: 711).

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga
libreng serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa
1-800-385-4104 (TTY: 711).

KIRUNDI (BANTU): ICITONDERWA: Namba uvuga Ikirundi, serivisi zigufasha kugusigurira ururimi, ku

buntu, ziraboneka ushobora kuzironswa. Hamagara inomero iri inyuma ku gakarata k'akarangamuntu
kawe canke iyi nomero 1-800-385-4104 (Ufise ubumuga bwo kutumva neza ifashishe (TTY): 711).

AetnaBetterHealth.com/Kentucky
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AETNA BETTER HEALTH® OF KENTUCKY

Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
+ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Aetna is the brand name used for products and services provided by one or more of the Aetna group of

subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

86.03.316.1-KY
AetnaBetterHealth.com/Kentucky
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