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Improving Appropriate Use of Antibiotics
Appropriate Treatment for Upper Respiratory Infection (URI)

Measure requirements:
e Percentage of members 3 months of age and older who were given a diagnosis of upper
respiratory infection and were not dispensed an antibiotic prescription.
e Higher rate indicates appropriate treatment (i.e. the proportion for whom antibiotics were NOT
prescribed).

Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis/Bronchiolitis
(AAB)

Measure requirements:
¢ Members 3 months of age and older with a diagnosis of acute bronchitis/bronchiolitis who were
not dispensed an antibiotic prescription.
e Higher rate indicates appropriate treatment of adults with Acute Bronchitis (i.e. the proportion for
whom antibiotics were NOT prescribed).

Appropriate Testing for Pharyngitis (CWP)
Measure requirements:

e Percentage of members 3 years of age and older who were diagnosed with pharynagitis, dispensed
an antibiotic and received a group A streptococcus (strep) test for the episode.

HEDIS (Healthcare Effectiveness Data and Information Set) is a registered trademark of National Committee for Quality Assurance
(NCQA)



Common reasons for Gaps in Care:

e Receiving a script for an antibiotic for a viral
infection, without a concurrent diagnosis
that would require an antibiotic. '

e CWP - Receiving an antibiotic without a strep test/confirmed strep diagnosis and filling the
prescription when not necessary.

¢ Concurrent diagnosis/diagnoses not coded on a claim that require an antibiotic (i.e. sinusitis,
otitis media, etc.).

Best Practices

Patients trust you - Patients consider you their most trusted source of information when it comes to their
health. When talking to patients, encourage and allow time for questions.

Thank you for the care you provide to our members
For questions or for more information, please contact Quality Management Department at
ABHKS_QM_Operations@aetna.com.
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