
 
        

 

 

 

 

 

  

   

 

 

 

         

  

   

  

  

  

  

   

  

       

        

  

  

   

   

  

   

  

   

  

  

  

  

  

 

  

 

Aetna  Better  Health®  of  Kansas  

9401 Indian Creek Parkway, Suite 1300 

Overland Park, KS 66210 

Aetna Better Health® of  Kansas  

New Provider Orientation Training Webinars - Dates 

for 2021 

Aetna Better Health of Kansas cordially invites our provider community to take part in 

our upcoming New Provider Orientation Training Webinars. Our operations team will 

share critical information for new providers such as: 

• Contract requirements and amendments 

• Special needs of the members served by the provider 

• Service coverage guidelines 

• Prior authorizations 

• Billing procedures and claim submission 

• How to access information through our website/secure provider portal 

Additionally, staff will also be able to field questions from our provider partners. 

Virtual events will be held monthly on the dates below from 2-3 pm: 

• January 28 

• February 25 

• March 25 

• April 29 

• May 27 

• June 24 

• July 29 

• August 26 

• September 30 

• October 28 

• November 18 

• December 30 

You may register by visiting our website and clicking here. For more information you 

may contact Provider Experience at 1-855-221-5656 or via email at 

Providerexperience_KS@aetna.com. 
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