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Aetna Better Health® of Kansas

As a participating provider with Aetna Better Health, we would like to invite you and
your office staff to join us for a very important training session about our program and
services. These training webinars will provide valuable information on the following:

e Aetna Better Health's approach to care management
e C(Claims processing

e Prior authorization requirements/responsibilities and opportunities

The training will be held virtually via webinar / web training. Please choose from one of the
following dates and times.

RSVP: Please click on one of the links below to RSVP. (Please note that you will need to add
this to your calendar directly. WebEx meeting links will be sent to you approximately an
hour prior to each meeting time. Training attestations will be sent out after the meeting
and will need to be completed and sent back in order to receive credit for the training.

Date & Time

Please click on the link below to RSVP for the below training dates (webinar)

https://www.surveymonkey.com/r/De6NC56D

August 27th 10 am or 2 pm September 24th 10 am or 2 pm
Webinar Training Webinar Training
October 29th 10 am or 2 pm November 19th 10 am or 2 pm
Webinar Training Webinar Training

December 17th 10 am or 2 pm
Webinar Training

aetnabetterhealth.com/kansas
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Should you have any questions or issues with registering please contact our provider
experience department at ProviderExperience_KS@aetna.com or by calling 1-855-221-
5656. We are attaching our Quick Reference Guide for your review.

Aetna Better Health values our partnership with your practice to serve the people in the
state of Kansas by providing quality health care and accessible medically necessary
services. Our providers are one of the most critical components of our service delivery
approach and we are grateful for your participation. We look forward to speaking withyou.

Thank you,

Provider Experience Staff

aetnabetterhealth.com/kansas
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