Quality care gaps report

Medical coding is key to documenting patient care and closing quality gaps. It also allows
providers to receive credit for the services they provide to our members.

Aetna Better Health® of Illinois now provides monthly care gaps
reports to providers.

These reports — with a detailed billing view — show our members assigned to your care with
open care gaps. You can use this data to identify claims that need additional coding. You'll also
see your potential pay-for-performance (P4P) earnings from correcting submitted claims.

Why it’s so important

By correcting claims, you can close HEDIS® care gaps and receive incentive payments for the
care you provided.
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Questions?
Contact your QPL for support with HEDIS®, P4P and setting up your SDS feed.
€} ABHILQualityOutreach@AETNA.com 1-866-329-4701 (TTY: 711)
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The Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of NCQA.
AetnaBetterHealth.com/Illinois-Medicaid/Providers

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).
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