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Aetna Better Health® of Illinois 
2025 provider satisfaction survey 
 
 
Aetna Better Health® of Illinois values the opinion of providers who serve our members. We’re 
currently working with Press Ganey, an independent research firm to conduct a provider 
satisfaction survey. 
 
Our 2025 Provider Satisfaction Survey will be 
conducted June 26 – September 5, 2025.  
 
Your office may receive a survey in the mail from Press 
Ganey. When you’re contacted, we encourage you to 
complete the survey — either online using your unique 
log-in credentials or by filling out the form and returning it 
in a postage-paid envelope.  
 
Your valuable feedback helps our health plan expand on 
what we’re doing well and find opportunities to improve.  
 
Thank you for partnering with us to improve the health of 
our members, families and communities.  

 
 
 
 
 
 


