Get rewarded for healthy activities

As an Aetna Better Health® of Illinois member,

you earn dollars on an Aetna Better Care ¥aetna
Rewards® gift card when you complete certain
healthy activities.
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This includes annual wellness visits with your 4000 1234 5678 9010

doctor, some cancer screenings, prenatal and HbRes 05/31

postpartum care, child wellness exams and MERBER S \ANE VISA
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immunizations and more.

DEBIT

Find the full list of qualifying rewards activities on our website at
AetnaBetterHealth.com/Illinois-Medicaid/rewards-program.html.

Once we confirm that you've received qualifying care, your rewards are loaded on a
gift card. You can use it to shop in store or online at participating retailers.

How to get your rewards

Register for rewards

You must register for the rewards program to receive your gift card. When you complete
your first healthy activity, you can register. There are two ways to register:

e Online with the Aetna Medicaid portal at AetnaBetterHealth.com/Illinois-
Medicaid/member-portal.html. Once you’re signed into the portal, follow the
steps shown on the next few pages to complete your rewards registration.

e Orcall our team at 1-833-711-0774 (TTY: 711)

Receive your rewards card by mail

When you register and are eligible for your first reward, a gift card will be mailed to the
shipping address you provided at registration. You should receive your card in
approximately 14 business days after registering. If you don’t receive your card or have
another issue, call Member Services at 1-833-711-0774 (TTY: 711).


https://www.aetnabetterhealth.com/illinois-medicaid/rewards-program.html
https://www.aetnabetterhealth.com/illinois-medicaid/member-portal.html

Get more rewards

Each time you complete a qualifying healthy activity, new rewards will be loaded onto the
same gift card.

Be sure to keep your card in a safe place so you'll have access to rewards when
they are added.

Card can only be used for Qualified Purchases indicated by your plan provider everywhere
Visa debit cards are accepted. Card is issued by Sutton Bank, pursuant to a license from
Visa U.S.A. Inc. Please contact your Program Sponsor directly for a full list of Qualified
Purchases. Visa is a registered trademark of Visa, U.S.A. Inc. All other trademarks and
service marks belong to their respective owners. No cash or ATM Access. Terms and
conditions apply, contact your Plan Provider for details.

Register for rewards in the Aetna portal
A step-by-step guide

Step 1. Log in to the member portal at AetnaBetterHealth.com/Illinois-
Medicaid/member-portal. If you haven’t set up your portal account yet, you'll
need to do so. Have your member ID card ready to speed up the process.

Step 2. Choose My Account.
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(Member)

Home | MyAccount | Tasks |
S
I

vaetna

’ aet n a About your secure benefits center

Welcome to the Aetna Better Health of lllinois
Medicaid and MMAI Plans secure web portal

Aetna Better Health' Aetna Bettel’ Health‘ The purpose of this website is to pm_wde you
of lllinois Premier Plan MMAI nformation. o (o Your e plen
News feed Messages

Resources

Want to hear from us about important information by
phone, text, or email? You will get marketing updates on
plan benefits, the rewards program, savings opporiunities,
new apps, and services

* You have 0 Message(s) in your Inbox. Please note: All links below Member Documents
will open in new window.

* You have 0 Document(s) in your Posts.

F e . i Member Documents

or any needed medaical services contact us.

Simply text SIGN UP to 85886. ‘ y contactus e
Community Resource Directory

Message and data rates may apply. Message frequency

varies. Your consent is not required and, you can opt out Contact Us

at any time.

Aetna Better Health of lllinois

Onieatinne? We're here to heln Aetna Better Health Premier Plan


https://www.aetnabetterhealth.com/illinois-medicaid/rewards-program.html

Step 3. Choose No cost extra benefits and services.

Home | MyAccount | Tasks | Administration
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We use your details fo confirm your identity. Need to update your persenal info with us? Call Member Services or Provider Relations.

My Account
Edit User Details
My Profile
Choose "Submit”to save your changes. Fill in all fields with an asterisk (*).
User Details
Username i
Member Benefits
First name Last name
Change Password E-mail * D
[
Change Secret Question
Date of Birth ZIP
Data Access
Restrict Substance Abuse Code and Description View: O
Change PCP
Whenever bex is checked, substance abuse information is not shared with the health plan.
My ID Card
My Care Plan m
My Tasks

Create Task
Contact Us

Contact My Support Circle

No Cost Extra
Benefits and Services

Messaging

Step 4. Choose Benefits | can get now from the list.
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Member Benefits
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Step 5. Choose Get now.
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Step 6. Select New rewards program sign up. Then click the Request button.
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Step 7. Check the box for New rewards program sign up. Then click the Next
button.
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User Details

Member Benefits New Rewards Program Sign Up

Change Password [New Rewards Program Sign Up |
GED Support and Job Skills Training
[J Career and Life Skills Training

) GED Support

Change Secret Question

Data Access o

Change PCP
My ID Card
My Care Plan

My Tasks

Step 8. Confirm your shipping address shown on the screen is correct or add your
correct address. Type in your email address and phone number so we can reach
you about your rewards if needed. When you're finished, click the Submit button.

Home | My Account | Tasks | Administration
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User Details
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Change Password New Rewards Program Sign Up

Change Secret Question New Rewards Program Sign Up

Data Access

Change PCP Please confirm or update the following details.
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My Care Plan

My Tasks
Create Task
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Messaging ‘Phone: XXX=XXX-XXXX




9. Registration is complete. You'll see a screen that says your request has been

successfully submitted. Click the Finish button.
vaetna
Your rewards card will be sent to the address you Aetna Better Health
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Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Aetna does not exclude people or
treat them differently because of race, color, national origin, age, disability or sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
- Qualified interpreters
- Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator

P.O. Box 818001
Cleveland, OH 44181-8001
Telephone: 1-888-234-7358 (TTY: 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance,
our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-
complaint-form-package.pdf.


https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:MedicaidCRCoordinator@aetna.com

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-385-4104 (TTY: 711).

Polish: UWAGA: Jezeli mdwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-800-385-4104 (TTY: 711).

Chinese: jI% : MREFEARRIX, EALAREEGESEMR, 53E 1-800-385-4104 (TTY:
711),

Korean: F2|: ot=0{ & AIE5tAl= 4%, 210 X[ MH|AE R &= 0[&5Hd = A& LICt. 1-800-
385-4104 (TTY: 711) HO 2 T3l FHA|L.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Arabic: 1-800-385-4104
a8 Jail | Olaally Sl 81 635 4y galll sae el Chleaa 8 ¢dall) (SA1 S S 1) (711

bl oSl s aall e B ))

Russian: BHUIMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKOM si3blKe, TO BaM AOCTYMNHblI 6ecnnaTtHble yCrnyrm
nepesoga. 3soHuTe 1-800-385-4104 (Tenetawnn: 711).

Gujarati: YUell: %1 dB ISRUdl ollddl &l dl [oel:216g § N USI™ A dHIRL IS GUde] 8 B, slo
521 1-800-385-4104 (TTY: 711).

JIS L G Py (e e Slead (Saae (S o) Sl degn s o)l b &1 G S
Urdu: 1-800-385-4104 (TTY: 711) s

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd trg ngdn ngtr mién phi danh cho ban.
Goi 6 1-800-385-4104 (TTY: 711),

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-385-4104 (TTY: 711).

Hindi: Y97 ¢: 9 3MUE ¢ § d § d 3MU% 9T A%hd H 4 ¥ U8 Id 9d T IUAa 8 1-800-385-4104
(TTY: 711) R & & B

French: ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-385-4104 (ATS: 711).

Greek: [NTPOZOXH: Av pIAaTe eAANVIKd, 0Tn 81a0e0r) 0ag BpiokovTal UTTNPECIEG YAWOOIKAG
UTTOOTHPIENG, O1 oTToieg TTapéxovTal dwpedv. KaAéoTe 1-800-385-4104 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-800-385-4104 (TTY: 711).
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