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Aetna Better Health of Florida (ABHFL) 

Provider Webinar Monthly Training 
August -2020 

In order to help improve the accuracy of our claims payment Aetna Better Health 

of Florida (ABHFL) would like to invite you and your team to our August:  

Billing and Claims Training 

TOPIC: Aetna Better Health 
of Florida Web Portal 
The Secure provider web portal will allow 
Aetna Better Health of Florida providers 
to:  
 Search member eligibility, verify 

enrollment and recertification dates 
 Search and initiate authorizations 
 Search claims status 
 View claim detail, explanation of 

benefits and remittance advice 
 View provider lists and panel roster 
 Contact the health plan via secure 

messaging 

SAVE THE DATE!  

How to JOIN?    Joining the meeting is easy. Just follow these steps: 
 CLICK ON THE BELOW MEETING LINK (CTRL +Click to follow the link):   

https://ahm.webex.com/webappng/sites/ahm/meeting/download/2c391d5d8c5c424f9d2add5b8dd2a2e7?
siteurl=ahm&MTID=m1d872b01b664cf4a2d273ee65dcd5318 

 ENTER MEETING NUMBER (access code): 129 646 8131 
 ENTER MEETING PASSWORD: sPVFxt84S5? 

For more information please contact our Provider Relations Department: 
E-mail: FLMedicaidProviderRelations@aetna.com | Fax #: 844-235-1340  

Long Term Care: 1-844-645-7371 | Med
 

icaid and Healthy Kids: 1-800-441-5501  

www.AetnaBetterHealth.com/Florida 
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